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1 . Tit le  of the Policy 

Policy on the m anagem ent  of Accom panying Persons in the Em ergency 
Departm ent  Cork University Hospital. 
 
 

2 . Purpose of the Policy. 
The purpose of the policy is to provide a standard process on the 
m anagem ent  of accom panying persons in the Em ergency departm ent . 
 

3 . Target  popula t ion. 
 All accom panying persons /  relat ives & fr iends who at tend the 

departm ent  with a pat ient . 
 All staff working in the Em ergency Departm ent . 

 
4 . Defin it ions 

 Accom panying Person 
     A single or m ult iple persons who at tend the Emergency Departm ent  
     With a sick relat ive or fr iend. 
 
5 . Source of Policy. 

The Em ergency Departm ent . 
 

6 . Date of Review . 
Annual 
 

                  
 

The Adult  Pat ient : 
One (1)  only adult  accom panying person is allowed at  any t im e for 
pat ients in the Em ergency Departm ent . Subst itut ion and rotat ion of 
accom panying adult  will be allowed as appropriate. No children under 16 
years of age to accom pany the accom panying adult  at  any t im e. 
 
The Child Pat ient  (under 16 years of age) :  
Children m ay have both parents or guardians with them  at  all t im es. 
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Violence and Aggression: 
The security staff under direct ion of the CNM²  reserve the r ight  to request  
the change if necessary of the accom panying person in line with HSE 
policy on violence and aggression. 
 
I nform at ion on Pat ient ’s Condit ion. 
The nursing /  m edical staff will cont inually keep the accom pany person 
(next  of kin)  updated on the pat ients condit ion. This accom panying 
person will be the appointed contact  person for the rem aining fam ily 
m em bers and should m ake arrangem ents to update them throughout  the 
pat ients stay in the Em ergency Departm ent . 
 
Specia l Circum stances: 

 The im m ediate fam ily of all cr it ically ill pat ients will be 
accom m odated while the pat ient  rem ains cr it ical. 

 I n the case of adults /  children with special needs who have their  
own carer.  The carer is not  counted as the accom panying adult .   

 I n the case of infect ious diseases rest r ict ion will apply as 
appropriate and in keeping with HSE and local policy. 

 Only accom panying t rained Guide Dogs will be allowed. 
 
 
 

The Clin ica l decisions Unit . 
Accom panying Persons Policy. 

 
I n the interest  of pat ient  care, pat ient  personal hygiene and consultant  
rounds one (1)  only adult  accom panying person is allowed at  any t im e for 
pat ients in the Clinical Decisions Unit  from  11am  to 8pm  . Subst itut ion 
and rotat ion of accom panying adult  will be allowed as appropriate. No 
children under 16 years of age to accom pany the accom panying adult  at  
any t im e. As the pat ients in this unit  are short  stay and non cr it ical adults 
under no circum stances will people be allowed to rem ain with them  
overnight  in the unit? 


