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ACTION CARD 32

Medical Liaison Person For Relatives

FUNCTION/ROLE: To:
— Provide medical information and advice to relatives of casualties.

ACTIVATION PROCEDURE:
— You will be informed by Switchboard — Alert level 1.

1. To form part of the team that is designated for looking after the relatives of
casualties.

2. Your role will involve talking to the relatives of casualties and providing them
with information of a clinical nature in relation to their family members who
have been involved in the major emergency.

3. Liaise with the Garda Liaison Nurse and Gardai stationed in the ED.

4. Liaise closely with the Relatives Co-ordinator, the Social Work Team and the
Radiotherapy Reception Area team to ensure all relatives are supported in a
proper and dignified manner.
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