Patient Transfer Procedure from CUH Emergency Dpartment to mental health care units (ie St
Michael’'s Unit, St Stephens Hospital, Bantry) for assessment / admission

The transfer of patients from CUH ED to a mental heedife unit is to be performed in accordance with the
procedures outlined below:

Before Transfer:

e The decision for transfer (for admissibfurther assessment) of a patient to a local mental health care unit is
identified following mental health assessment of the patigné Psychiatrist (liaison or on-call) in the ED
department. This is documented in the medical notes.

e Prior to transfer the patient is casesred medically fit for discharge from ED by the ED Doctor and same
documented in the patients ED notes.

e The Psychiatrist (liaison or on-cail) the ED must call the relevamsychiatris{or responsible person) in the
receiving mental health careit to discuss the patient status. THiscussion must include the reasons for
transfer along with needs, risks and whether the patieetls accompaniment by EBaff prior to transfer.

This must be documented in the patient medical notes.

e The Psychiatrist (liaison or on call) discusses with @linical Nurse Manager (CNM)/Lead nurse in the ED
about planning the transfer of the patitmthe mental health care unit.

e The Psychiatrist (liaison or on call) in conjunctioithwthe CNM or the designated Lead Nurse in ED must
decide who should escort the patient to the mental health care unit.

e |n certain circumstances and if deensggpropriate by the Psychiatrist (liaison or on call) the patient’s family
may bring patients to the receiving unit.

e If transferring a female patient at least one member of the transport team must be female.

e The CNM or the designated lead Nurse in ED infornespiéitient’s family/carers of the transfer and requests
them to follow the patient to the off-site mental health care unit.

e Transport arrangements for patients that require an ‘assisted admission’ under the Mental Health Act, 2001
must be organised by contacting teeeiving mental health unit. The radéeg mental health unit will provide
information about this.

o Ifitis likely that the patient will rquire psychiatric admission, and theeeiving psychiatric unit have no beds
available then the following applies:

0 The patient will remain in the ED for a maximum of 6 hours before re-assessment by the Psychiatrist
(liaison or on-call)

o Following re-assessment after 6 hours, the Psyddtiafliaison or on-cd) in CUH will call the
Psychiatrist in the receiving mentia¢alth service site again. Therpose of this phone call will be to
arrange a scheduled time of transfer to and recepti¢hebseceiving mental healervice site for further
psychiatric assessment and management. Patients with acute mental health needs must not remain in
Emergency Departments any longfean is absolutely necessary.

o Immediately prior to transfer the nursing and psychuataff in the receiving unwill again be alerted to
their pending arrival by their counterparts in the ED.

Patient Transfer

e The following documentation must accompdhe patient to the receiving unit:

0 A copy of the psychiatric assessment completed by liaison or on call psychiatry
0 A copy of both medical and nursing notes from the ED chart.

e The CNM or designated lead Nurse shall contact the NmiGharge of the Mental Health Care Unit to inform
them of the impending transfer and give a comprehensive nursing assessment which includes the patient's
needs, risks and the person who will be accompanying the patient.

e On arrival to the receiving unit theaesting nurse must give a verbalngver of the pati® condition. The
documentation is given to the nurse in charge of theahbetlth care unit. This owpletes the transfer of the
patient into the care of the psychiatric services.

e If a health care assistant (HCA) escorts the patienetonéntal health care facility the CNM or the designated
Lead Nurse in ED must ring the receiving unit and dideverbal handover on ghpatient. The documentation
is given to the nurse in charge of the mental hezdtie unit by the HCA. This aapletes the transfer of the
patient into the care of the psychiatric services.
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